
Patients at the heart

Amid the pressure, it’s easy to drift into process over purpose. 

Bring it back to the people we serve.
 
Ask: “How will this affect the patient?”
 
Reframe every decision through that lens.  
When you do, priorities sharpen. Compassion returns.
 
You’re not just managing a rota or writing a 
report, you’re shaping someone’s care.


